
Bookings & Frequently  
asked Questions...

Confirmation & Cancellation Policy

We are a primarily a custom studio but if you just want something small done you can usually just come in to the shop 
with a rough idea of what you want and our receptionist will pass it on to an artist to use or redraw if necessary and we 
will book you in.

•	 Medium to large scale custom work will require a free consultation with one of our artists to discuss your ideas. 

•	 Consultations are free and will take anywhere from 5-15 minutes. 

•	 If you know the artist you would like, please ring one of our shops and book your consult.

•	 If you don’t have a specific artist in mind please feel free to come in to the shop with your ideas and our receptionist  

	 will book you in with the appropriate artist.

•	 Please bring any reference pictures you have to best communicate your ideas to the artist.

•	 If you want to book appointments for you tattoo we will require a $50 CASH deposit for a single session and $100  

	 CASH deposit for multiple sessions (deposits will roll over and be deducted from the last session). You will not be able  

	 to book your appointments until you can provide your deposit. We will book all of the sessions required to complete  

	 your tattoo with each session being approximately 2 weeks apart.

•	 If you work away please bring in a copy of your roster so we can book your appointments accordingly.

•	 You will be able to see a rough sketch of your design about a week to ten days before your appointment.  

	 This will give the artist time to make any changes you may want.

•	 Artists will not draw anything for you unless you have an appointment booked.

•	 If you are unable to come in to our shop because you live outside of Perth and you would like to get some work done,  

	 please email us your ideas and we will see what we can do for you.

•	 All of our artists have varying waiting times for available appointments, if you want to get tattooed as soon as possible  

	 please ask us how long the waiting time is for appointments with your preferred artist.

WE DO NOT TAKE PHONE/INTERNET BOOKINGS*
*(exceptions apply for interstate/international customers)

WE DO NOT GIVE QUOTES OVER THE PHONE/INTERNET

WE ACCEPT CASH ONLY *

*(There are ATM’s within walking distance of both of our shops)

We require minimum 24 hours notice if you want to cancel or postpone an  
appointment but more notice than that would be appreciated. Any less and  
you will lose your deposit.

We will send you a text message reminding you of your appointment date, time  
and location a few days before your appointment. Please reply to it accordingly.

We will message you twice only and try to call you once and if we do not receive  
a reply, your appointment will be cancelled and you will lose your deposit.


